
Granite Online Banking

 Bank anywhere, anytime with Bank of Granite 
Online Banking. 

 Make decisions about your money quickly and 
cost effectively. 

 Please call Bank of Granite Online Banking 
Support (828)496-2050 or email 
support@bankofgranite.com if you have any 
questions.

mailto:support@bankofgranite.com


Granite Online Features

 View current account history and balances

 Transfer funds between accounts until 7:00PM 
on current day’s business

 View detailed transaction information

 Request stop payments

 Download account information to personal 
financial management software

 Free Bill Payment services

 View check images



Login Screen
Once you receive your Granite Online ID, this is where you enter your ID and default Password. 
The first time you log in you will be prompted to change your Password. 

Your ID and Password are issued by the bank.



Account Listing 
Here is where you will find information on all of your accounts. 

The drop-down boxes next to each account list the activities available for that account. 

Customer Summary Information is listed below to show the total balances among deposit and 
loan accounts. 



Current Transactions
The Current Transactions page shows detailed activity on your account. 

Transactions can be viewed since your last statement, for the past 7, 14 or 30 days, or you may 
select a range of transactions. 

You may view up to 3 months of history on your accounts. 



View Check Images
Click on the check number to view a copy of the check. You can also choose to view the back of 
the check by clicking the Flip button. 

Click View Image next to deposits to view the deposit tickets. 



Downloading Transactions
You have the option to download transactions from any account into a spreadsheet, word 
processing program, or popular personal financial management program such as Microsoft Money 
or Quicken. 



Stop Payment Order
Fill in the required fields and you'll have peace of mind knowing that no one else will be able to 
cash that check. One click and it's done! 



Add A Transfer
Would you like to make a payment to your Bank of Granite loan without the hassle of writing a 
check? 

Need to move money between accounts? 

Select the "from" account and the "to" account. Enter the amount to transfer, then select a 
frequency and the date. The memo line is for your reference.

If your transfer falls on a non-business day, the transfer will be processed on the previous business 
day.



Transfer List
Keep track of your upcoming transfers with Granite Online. You'll be able to view, edit or delete 
your one-time or repetitive transfers.



Password Self-Reset
With all the Usernames and Passwords to remember these days, it can be easy to accidentally 
lock yourself out of your Granite Online account. 

The password self-reset feature makes it easy to get back to online banking, even if the bank is 
closed! Your Granite Online password will reset to the default password (last four digits of your 
social security number or federal tax id number for businesses).

•Enter your 12 digit Granite Online ID or your Personal ID (nickname) that you created under 
the personal Options tab. 

•Enter the email address which you had previously used in the personal Options. 

•Create your own email subject line. This will reassure you that the unlock confirmation email is 
really coming from you! You will receive an email with login instructions.



eStatements are Here!
Check out the advantages of Bank of Granite’s eStatements and then contact us to enroll. 

Customer Service 
(8:30 am- 5:00 pm) 
828-496-2000

Receive your account statements via email. eStatements are just like your original paper 
statement, except they are emailed to you rather than delivered by U.S. Mail. They can be 
viewed, printed, or saved to your hard drive. eStatements are environmentally sound, user 
friendly, secure, and FREE! 

eStatements Features 

 Environmentally sound - Receiving your bank account statement via email reduces the usage 
and impact of our natural resources. You will no longer receive a paper statement, so you can 
easily store your eStatements to a file on your hard drive. 

 Next day delivery - Unlike your paper statement, which can take several business days by 
U.S. Mail, eStatements provides next day delivery of your statement or notice. When your 
statement cycles, it will automatically be emailed to you the following morning. 

 Secure - Your eStatement arrives as a password protected encrypted Adobe Acrobat document

 Accessible anywhere - Because eStatements are emailed to you, you can access your 
statement or notice from anywhere in the world. All you need is a computer equipped with the 
recommended system requirements and an Internet connection.



Statements

Choose from PDF, HTML or Text format.



Granite Online Pay Bill Payment
If you have questions regarding Granite Online Bill Payment services, please contact Bank of 
Granite’s  Customer Support. 

This service gives you the convenience of paying your bills online. 

From paying your utility bills to paying your babysitter, you can 
manage your bills online day or night with Granite Online Bill Pay. 



Adding Accounts for Bill Pay
Find the account you would like to use to pay bills from. Click "Submit" and the account will now 
be designated for bill-pay. 

You can add as many checking accounts as you like. 



Add Payees
Electronic Payees are vendors who are already established in our Electronic Payee database. 

When you enter a payee name, the system searches the database. For best results, only enter a 
portion of the payee name. 

If no match is made, that payee will be set up as a Check Payee. 

However, if the payee is found, it will be set up as an "electronic" payee. 



Payee List
Your Payee List displays all of the payees you have set up regardless of whether they have a 
pending payment. You can edit or delete these payees at any time. 

If you have a check payee whose address changes, you will need to delete the payee and start 
over. 



Adding Payments
Select which account you want the payment made from. 
Choose your payee from the dropdown list. 
Fill in the amount of the payment. 
The memo is optional and will only print on check payments. 
Select a frequency for the payment and the payment date.



Quick Payment
Select up to 10 payees at a time and pay them all at once with our Quick Payment option. 

Check the boxes next to payee names and then click Submit. 



Quick Payments
It's so easy to make payments with Online Bill Pay Pay, you'll never go back to writing checks and 
mailing them again. 

Choose the date you want the payment sent (either electronically or by check). 

Enter a Memo (if desired) for check payees and select the appropriate checking Account. 

Fill in the dollars and cents in the Amount section.



View Scheduled Payments
See your outgoing payments totaled by day and in a grand total. 

You will see the payee name, the payment frequency, and the account used to fund the payment. 

You will also see if the bill will be paid electronically or by check. 

Check the box on the left and click Quick Edit if you need to change any of the payment details.

Payments are processed two times each business day – 3:00 AM and 1:00 PM 



Search Payment History
Are you looking for a particular payment? 

Search by payee, a date range, or an amount range. 

We keep your bill pay history for over a year and a half! 



Payment History
Granite Online Bill Pay keeps your bill payment history for 19 months. 

You can View all the payment details regarding that transaction. 

You can also click on the various column headers to sort the way the information is displayed.



Options – Personal
You can change your Granite Online password, create a nickname to use for your login ID, update 
your email address and setup your security information to enable the Password Reset feature.



Options – Account
Give your accounts friendly names and customize the display order for your accounts



Options – Alerts



Options - Display



Options – Mobil Settings
Access your Granite Online account from your web enabled cell phone



Points of Contact for Granite Online

•Technical Support 828-496-2050

•Email support@bankofgranite.com

•Contact your local Bank of Granite office for Enrollment, Change   
Requests and password resets

•Thank you for your interest in Granite Online Banking

mailto:support@bankofgranite.com

